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To all our industry friends, 
 
Aqua Creek Products, LLC is an FDA registered (Reg #3004461389) class 1 medical device 
manufacturer and we are remaining open through this unprecedented time to keep our customers 
healthy and fit.   
 
Aqua Creek works with hundreds of pool industry companies throughout the globe to help people of 
all ages and abilities continue accessing their pools for vital life improving and healthy activities.  
Please give our sales or customer service staff a call for any pool access, exercise or parts needs.  
Many are working from home but we are here and anxious to hear from you and help your customers 
access their pools to remain healthy and active.   
 
On another note, as a manufacturer, we have access to several CNC machines that can machine 
plastics, stainless steel, bronze, and many other materials.  We would appreciate any opportunity to 
help with the current situation by offering our manufacturing capabilities to anyone that could use 
the assistance.    
 
If you, or anyone you know, might be able to use our assistance, please feel free to contact me and 
we can see if we can help.   
 
Thank you for your continued support during these trying times.  Together we will get through this.  
 
Sincerely, 

Bruce Giffin 
Bruce Giffin 
National Sales Manager 
Aqua Creek Products, LLC 
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